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REMOTE USER TESTING
Quick and Easy User Testing Without Leaving Your Desk
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User testing is important.



Observation Room by Dave | CC BY-NC-ND 2.0

https://www.flickr.com/photos/nzdave/491411546/


Pool Party! by Jake Hathaway

https://www.flickr.com/photos/jakehathaway/3927119639/




Of course! Remote user testing!
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Getting started.





















A few gotchas

1. The online scheduler can sometimes cause an issue 
2. Some users need a little coaching on using Hangout for the first 

time 
3. Slow connections can cause issues





Resources

• Article: Using Google Hangouts on Air for Remote Usability 
Testing (www.multunus.com/blog/2014/09/using-google-
hangouts-air-remote-usability-testing/) 

• Google Hangout on Air (https://plus.google.com/hangouts/onair) 
• Good reads: Steve Krug’s books Don’t Make Me Think and 
Rocket Surgery Made Easy 

•Slides from this talk: goo.gl/kU33wJ
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How-to use Google Hangouts on Air

1. Go to Google+ Hangout on Air (https://plus.google.com/
hangouts/onair) 

2. Click CREATE A HANGOUT 
3. Give your Hangout a Title and Description 
4. Select when your hangout will start 
5. Remove the Public audience and add your user 
6. Click SHARE to get started
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